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solicit community input.

Method Description Strengths of Method
Citizen opinion | A series of questions administered to a relatively large | «  Can be used to measure the effectiveness of services
SUrveys representative sample of the population. and to identify citizen prionties.
» Input is from a representative sample of all citizens, not
just the most vocal or politically active.

Lettar writing Citizens are encouraged to send letters to elected +  Citizen input likely to be well structured and thought cut.

officials or budget staff
Email Citizens are encouraged to send email messages to »  Convenience and less intimidating form of

elected officials or budget staff. communication encourages citizens to participate.
Community Government officials meet with citizens at various »  Conveniently located. informal setting encourages
meeatings lacations in the community (.., school auditorium) to citizen participation.

Public hearings

Citizens make comments at an official government
meeting, tyvpically in a government setting.

Provides an opportunity for citizen participation.

Electronic A televised forum with elected leaders and government |« Wery convenient for citizens to participate.
community staff in which viewers can phone-in questions or +  Phoning in a response is less intimidating than speaking
meetings comments while they are watching the program. in a public hearing.
Citizen focus A structured discussion led by a trained facilitator. *  Obtaining an in-depth understanding of citizen views
groups that cannot be capiured by a survey.

s Can have follow up questicns;

»  Inexpensive and fast method of surveying citizens.
Informal In-person discussions with elected officials or budgat +  Excellent method for answering questions and clarifying
conversations staff. budget issues.
Telephone Citizens are encouraged to call elected officials or +  Excellent method for answering questions and clarifying

budget staff. budget issues.

Website Citizens are encouraged to participate in a chatroom »  Wery convenient far citizens to participate.
chatroom forum on the government's web site. .

Participating in a chat room is much less intimidating
than speaking in a public hearning.
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